
Location Room to be announced Room to be announced Room to be announced Room to be announced Exhibit Hall

32   The Potential Role of the 
Laboratory in Assessing Platelet 
Inhibitors

33   Data Capture & Analysis       
Spnosored by Mayo Clinic

34    Change Management with 
Positive Reinforcement

35 News and Reviews in Hematology

Elizabeth Jaben, MD Julie Doppler, Systems Engineer Mary Foss, Laboratory Operations 
Manager

Christine Hinz, MLS

36   Pre-eclampsia: New Concepts, 
New Tools                  Sponsored by 
Beckman Coulter

37    The Role of the Clinical 
Microbiology Laboratory in Changing 
Healthcare Systems

38 Personnel Licensure:  The 2010 
Leg of the Journey

39   Pediatric Phlebotomy: Success from 
Start to Finish

Linda Rogers  PhD Nicole Zitterkopf Khoury PhD(ABMM), 
MT(ASCP)

Rick Panning, MBA, MLS(ASCP) Erin Peper

10:15 - 11:30 AM

40    Updates in the Diagnosis and 
Management of Diabetes: What is the 
Role of Hemoglobin A1c and the 
Estimated Average Glucose (eAG)?

41    H1N1 Pandemic Influenza 
Experience at Children's Hospitals 
and Clinics of MN

42     Changes in Cytogenetics:  Old 
and New

43   Blood Bank: A Refresher and Update 
for the Generalist                   Sponsored by 
ASCP

Amy K. Saenger PhD Julie LeBlanc, MPH & Helen Stefan 
MT(ASCP) SV

Leanna Erickson, AGT Patricia J. Ellinger MSEd,MLS(ASCP)SBB

44     A Kiss that Lasts Forever: the 
Epstein-Barr Virus Odyssey

45    Healthcare and Laboratory 
Medicine in China

46    Positioning Your Organization for 
Success            Sponsored by 
Memorial Blood Centers

47 Improving the Quality of Service 
through the Critical Incident Approach         
Sponsored by Memorial Blood Centers

Hank Balfour MD Jillene Collins CLS(NCA), MT(ASCP) Rovena Claxton, M.A., SPHR Mark A. Janzen, PhD

Open for individual meetings 
with exhibitors by 

appointment

LF-4         Lab Futures:                  
Hematology & Coagulation 
Testing

EXHIBITS: MINNESOTA ROOM

LUNCH AND FINAL KEYNOTE - Great River Ballroom
KEYNOTE ADDRESS:   Remembering Our History: Legacies That Shape Our Future 

Speaker :    Karen Karni  PhD, CLS(NCA), Professor Emeritus, University of Minnesota

REGISTRATION AND CONTINENTAL BREAKFAST

Wednesday, May 26th, 2010

2:30 - 3:30 PM

7:00 - 8:00 AM

END OF CONFERENCE

11:30 -1:00 PM

8:00 - 9:00 AM

1:15 - 2:15 PM

9:15 -10:15 AM

Wednesday, May 26, 2010 Grid


